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HUMAN RESOURCES MANAGEMENT 
& LABOUR RELATIONS

•  Strategising, structuring and planning HR 
    activities

•  Staff recruitment, selection, appointment, 
    placement and induction

•  Performance and compensation 
    management

•  Occupational health and safety 
    compliance

•  Career management and human resource 
    development

•  Organisational behaviour

•  Employee relations

•  Collective bargaining and dispute 
    resolution

Accreditation Partner:

Further Information

Programme Type: Professional Certificate

SAQA ID: 23619 (Sub-field: Human 
Resources Management)

NQF Level: 5

Study Mode: Online, distance, or classroom

Duration: 8 Training days

iFundi Professional Certificate Programs are shorter duration, non-accredited courses that provide 
practical, introductory-level skills, leading to careers. They are a good starting point for individuals 
prior to commencement of longer duration, QCTO accredited qualification programs.

The Professional Certificate in Human Resource Management and Labour Relations offers
a comprehensive overview of the HR function within an organisation.


